ID Cards

Section 1

UCare — Minnesota Health Care Programs Member Identification
The name of the program will be listed in the “Care Type” section on each card, except for the Prepaid Medical
Assistance Program (PMAP) card. On the PMAP card, the Care Type will read, “UCare MA.”

2015 PMAP Medical and Dental Card U2320 - Sample Card
This template updated 12.5.14.

3 &

uzﬂnzg ucare.org | FOR MEMBER USE -

Emergency Care: G010 the nearsst hosprzl o call 311,
Issusr: B0BAD Call LCar's Cusiomer Sarvices Departmant 2 500N 25 you e bk ITyou recshe
10: H23456T809 PMIE: 123456 EMEraNcY Sarvices and raquir hospital admisskon.
Name: JOHN Q DOE Custamer Sanvices: 612-676-2200 o 1-800-203-7225 for Infarmation
IR kbl yyyy ; ; on elighiity, bengfis, authorization, pre-cartification requests, reperting
E-:]g'_'“:]-rl“m R PCN:MA R Grp: LSBA compiaints, and ganeral information. TTY: 612-676-6810 or 1-B00-688-2534.
Sl.n:'l:;.pa: Madical/Dental Group Number: xoooo UCare 24/7 Nursa Line: 1-800-342-7858 o TTY: 1-B55-307-8576
Care Type: UCare MA Complalnts or Appeaks: You can compiain bo the Dapartmeant of Human Sandces
Copays may apply Ombudsman by caling B51-421-2650 or 1-800-657-3729. TTY users call Stal
Mon-Praventive Office Visit: $x RX Brand'Generic: $oouSax | FEEY 711. For appaais, writp to the Appeas Oefica, Minnesota Dapt. of Human
Non-Emergency ER: $xx Sarvicas, Fi0. B 64248, 5t Faul, MN 55164-0240.
Coverage Year oo
FOR PROVIDER USE - DENTAL INFORMATION -
Submit modical clalms fo: Cz2ll the UCana Dental Connection for halp sating up an 2ppaintmeant,
UCara, P.0. Box 70, Minnszpalis, MM 55440-0070 scheduling transportation to a dental appointment, or B you kave any other
Submit chiropractic ctaims fn: Chiropractic Care of Minnesata, inc.. dantal questions. Learn more at dentalcarabory.org.
/0 Lanamark Healtneare, Inc., PO. BOX 13977, Sacramento, CA 06853-3077 | UCane Dental Connection: 651-768-1415 or 1-B55-648-1415
UCare Provider Line: 612-676-3300 or 1-888-531-1493 TTY: B51-408-5015 or 1-800-B16-0514, 7 AM b0 7 PML
Expross Scripis Pharmacy Help Desk: 1-800-524-0208 Monday throwgh Friday

Submit all gental claims: Dafta Dantal of Minngsolz, PO, Bax 330,

Minneapalis, MN 55440-0330

Issuad: MM/DD/YTYY
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