
CALIFORNIA OUTDOOR COMPLIANT SETUP

Every Daily Photo Audit MUST include: Sign w/Rep ID, Rep Name, and Current Date, All 
Required table documents, clear shot of Life Wireless approved Apparel and ID Badge.

10 FT Setup5 FT Setup

Square Card TableSquare Card Table
6 FT Table

IMMEDIATE DEACTIVATION FOR ANY OF THE FOLLOWING INFRACTIONS

Photo Audit pictures  should take NO MORE than 2 shots to show all requirements. 
More than 2 photos may extend your audit approval time.

LIFE WIRELESS COMPLIANT SETUPS

All Tent Setups MUST be setup as shown below - No Exceptions
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CALIFORNIA LIFELINE
APPLICATION
Beginning June 1, 2017, the California LifeLine Program (California LifeLine) has two new limitations on 
consumers requesting the California LifeLine discounts for phone services.

NEW LIMITATION #1 = 30 Day Waiting Period for an Enrollment Request for the California LifeLine 
Discounts for Cell Phone Service
When you submit an enrollment request to receive the California LifeLine discounts for cell phone service you have to wait up to 30 days to 

submit another enrollment request. You CANNOT have multiple enrollment requests for the California LifeLine discounts for cell phone 

service going at the same time. The 30-day waiting period ends when either 1) the California LifeLine Administrator sends the final eligibility 

decision, 2) the enrollment request is cancelled, or 3) the 30 days have passed since the enrollment request, whichever occurs first. After the 

30-day clock stops, you may then submit another enrollment request for the California LifeLine discounts for cell phone service, as applicable. 

You can independently cancel an enrollment request by contacting the California LifeLine Administrator by phone at 877-858-7463 or going 

to Check Your Status at www.californialifeline.com. The cell phone company can also cancel an enrollment request.

NEW LIMITATION #2 = 60 Day Freeze for Transferring Your California LifeLine Discounts (also called 
Discount Transfer Freeze) for Phone Services
Once the California LifeLine Administrator approves your eligibility to receive the California LifeLine discounts, you have to keep your 

California LifeLine discounts with the same phone company for 60 days. The 60-day clock begins when the California LifeLine discounts start. 

After staying with the same phone company for 60 days, you may choose to remain with the same phone company or to change to a 

different phone company while keeping the California LifeLine discounts. This requirement means that you can only transfer your California 

LifeLine discounts to a different phone company once every 60 days. Transferring your California LifeLine discounts to a different phone 

company restarts the 60-day clock.

You MAY cancel your phone service or switch phone companies at any time. However, if you are still within the 60-day clock and you cancel 

your phone service or switch phone companies, then you will stop receiving the California LifeLine discounts. There are ways to transfer your 

California LifeLine discounts to a different phone company sooner such as you move to a new address or your phone company fails to 

provide phone service. To learn more, go to Program Guidelines at www.californialifeline.com.

IMPORTANT
INFORMATION ABOUT YOUR 

30/60 Day Flyer State Lifeline Application 
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CALIFORNIA
ACTIVATION
FEE POLICY
Life Wireless charges a one-time $39.99 activation charge levied when a 
customer begins service or transfers from another provider. If you are 
approved for California LifeLine, you will receive a waiver of the charge 
funded by either California LifeLine or by Life Wireless. The waiver funded 
by California LifeLine is available for no more than a total of two wireless 
service activations (whether with Life Wireless or any other wireless 
service provider) per household per year. This activation charge or details 
surrounding other details such as number of devices per year, etc. may 
change upon the issuance of a California Public Utilities Commission 
decision in a pending rulemaking in which it is considering altering the 
charge and otherwise modifying certain Lifeline rules.

Activation Fee
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Thank you for choosing Life Wireless
as your California LifeLine provider

APPLICATION
INFORMATION

You will complete your CA LifeLine Application today

You will receive FREE promotional minutes and a new 
handset upon application completion

The California LifeLine Administrator will provide final 
verification/approval of your enrollment into CA LifeLine.  
(This process could take a few business days).

You will receive a text notifying you of your approved 
enrollment into the CA LifeLine program or your denial.

STEP1
STEP2
STEP3
STEP4

4-Step
LW-STD211-11.16

CUSTOMER MUST READ
Lifeline is a government assistance program and willfully making false statements to obtain a Lifeline benefit can result in fines, imprisonment, de-enrollment or being 
barred from the program. Lifeline benefits are limited to a single line of service per household. A household is defined, for purposes of the lifeline program, as any 
individual or group of individuals who live together at the same address and share income and expenses. A household may not receive multiple Lifeline discounts. You 
may apply your Lifeline discount to either one landline or one wireless number, but you cannot have the discount on both and you cannot receive Lifeline benefits from 
multiple providers. Note that not all Lifeline services are currently marketed under the name Lifeline. Lifeline is a nontransferable benefit and you may not transfer your 
benefits to any other person, including another eligible low-income customer. Violation of the one-perhousehold limitation constitutes a violation of the Federal 
Communication’s rules and will result in your de-enrollment from the program, and potentially prosecution by the United States Government.

WHAT IT
MEANS
TO YOU:

Knowingly giving false information in order to get a phone can result in you paying fines and/or having your phone turned off. Only one phone is 
allowed per household. According to Lifeline’s definition of a household, a household is one or more people who live together and pay bills together. 
If your household is already receiving a household discount, no other discount is available. You cannot give or let anyone else use your benefits.

ONE LIFELINE SERVICE PER HOUSEHOLD DISCLOSURES:

WHAT IT
MEANS
TO YOU:

WHAT IT
MEANS
TO YOU:

This service is a prepaid service and you must personally activate it by calling 770-200-1000. To keep your account active, you must use your Lifeline service at least once 
during any 30 day period by completing an outbound call, purchasing additional minutes from Company, answering an in-bound call from someone other than Company, 
or by responding to a direct contact from Company confirming that you want to continue receiving Lifeline service from Company. If your service goes unused for 30 days, 
you will no longer be eligible for Lifeline benefits and your service will be suspended (allowing 911 calls and calls to the Company’s customer care center) subject to a 15 
day cure period during which you may use the service (as described above) or contact the Company to confirm that you want to continue receiving Lifeline service from 
Company.

You must use your phone at least every 30 days or your phone will be suspended but you still will be able to call 911 or customer service for 
15 days.

ACTIVATION AND USAGE REQUIREMENT DISCLOSURES:

I hereby authorize the company to access any records required to verify my statements on this form and to confirm my eligibility for the Lifeline program. I also 
authorize the Company to release any records required for the administration of the Lifeline program. I also authorize the Company to release any records required 
for the administration of the Lifeline program (e.g. name, telephone number and address), including to the Universal Service Administrative Company, to be used in a 
Lifeline database and to ensure the proper administration of the Lifeline Program. Failure to consent will result in denial of service.

I authorize the company to have access to any information that is needed to verify my information on this form and to confirm that I am truly 
eligible for this program. I also allow the company to release any records for the purpose of administration and the lifeline program, including but 
not limited to USAC. Failure to consent to this will deny you from the program.

AUTHORIZATIONS:

WHAT IT
MEANS
TO YOU:

ADDITIONAL CERTIFICATIONS:

I meet the income based or program based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility if required 
• I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant, if I no longer meet the income based 
or program based eligibility criteria (de-enrolled in the government assistance program identified in the application), I begin receiving more than one Lifeline benefit, or 
another member of my household is receiving a Lifeline benefit. I understand that I may be subject
to penalties if I fail to meet this requirement.
• I am not listed as a dependent on another person’s tax return (unless over the age of 60)
• The address listed below is my primary residence, not a second home or business
• If I move to a new address, I will provide that new address to the Company within 30 days
• If I provided a temporary address, I agree I will verify my temporary residential address every 90 days
• I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law
• I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify as to my continued eligibility within 30 
days will result in de-enrollment and the termination of my benefits
• The information contained in this certification form is true and correct to the best of my knowledge

I hereby certify, under penalty of perjury, that

I agree that I meet the income and program eligibility for service and I provided proof where needed. I will contact the company within 30 days if 
for any reason I am not eligible for the program anymore? I agree that no one can claim me as a dependent on their taxes unless I am 60 and 
above. The address that I submitted is my main and primary address. If I move, I agree that I will contact the company within 30 days. If the address 
that I gave you today is not my main or primary address, I will verify with the company every 90 days. I agree that giving false information in order 
to get service is a crime. I know at any time, I may be asked to verify my eligibility and if I don’t within 30 days, I may not be apart of the program 
anymore. When I give my signature I am certifying that the information that was given today is true and correct to the best of my knowledge.

Customer Must Read
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Ring Packet
(with the 6 forms on the right)

Missing Tent or Table Cover (inside events may omit tent, but table cover and FCC sign/page are ALWAYS required)
No FCC / Compliance Sign
Required documents/Required State documents not displayed on table
No Life Wireless Issued Badge
Improper Apparel (Other logo items, booty shorts, holey /ripped pants or anything that presents a messy or unprofessional appearance) 
Sloppy or unprofessional site and/or with wrong components. i.e. 6 FT table under a 5 FT tent, etc.



LIFE WIRELESS COMPLIANT SETUPS

CALIFORNIA RETAILER COMPLIANT SETUP

CALIFORNIA COMPLIANT KIOSK SETUP

A Retailer kit consists of the following:

A Kiosk kit consists of the following:

FCC PageState Lifeline Application
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CALIFORNIA
ACTIVATION
FEE POLICY
Life Wireless charges a one-time $39.99 activation charge levied when a 
customer begins service or transfers from another provider. If you are 
approved for California LifeLine, you will receive a waiver of the charge 
funded by either California LifeLine or by Life Wireless. The waiver funded 
by California LifeLine is available for no more than a total of two wireless 
service activations (whether with Life Wireless or any other wireless 
service provider) per household per year. This activation charge or details 
surrounding other details such as number of devices per year, etc. may 
change upon the issuance of a California Public Utilities Commission 
decision in a pending rulemaking in which it is considering altering the 
charge and otherwise modifying certain Lifeline rules.

4-Step
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Thank you for choosing Life Wireless
as your California LifeLine provider

APPLICATION
INFORMATION

You will complete your CA LifeLine Application today

You will receive FREE promotional minutes and a new 
handset upon application completion

The California LifeLine Administrator will provide final 
verification/approval of your enrollment into CA LifeLine.  
(This process could take a few business days).

You will receive a text notifying you of your approved 
enrollment into the CA LifeLine program or your denial.

STEP1
STEP2
STEP3
STEP4

30/60 Day Flyer
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CALIFORNIA LIFELINE
APPLICATION
Beginning June 1, 2017, the California LifeLine Program (California LifeLine) has two new limitations on 
consumers requesting the California LifeLine discounts for phone services.

NEW LIMITATION #1 = 30 Day Waiting Period for an Enrollment Request for the California LifeLine 
Discounts for Cell Phone Service
When you submit an enrollment request to receive the California LifeLine discounts for cell phone service you have to wait up to 30 days to 

submit another enrollment request. You CANNOT have multiple enrollment requests for the California LifeLine discounts for cell phone 

service going at the same time. The 30-day waiting period ends when either 1) the California LifeLine Administrator sends the final eligibility 

decision, 2) the enrollment request is cancelled, or 3) the 30 days have passed since the enrollment request, whichever occurs first. After the 

30-day clock stops, you may then submit another enrollment request for the California LifeLine discounts for cell phone service, as applicable. 

You can independently cancel an enrollment request by contacting the California LifeLine Administrator by phone at 877-858-7463 or going 

to Check Your Status at www.californialifeline.com. The cell phone company can also cancel an enrollment request.

NEW LIMITATION #2 = 60 Day Freeze for Transferring Your California LifeLine Discounts (also called 
Discount Transfer Freeze) for Phone Services
Once the California LifeLine Administrator approves your eligibility to receive the California LifeLine discounts, you have to keep your 

California LifeLine discounts with the same phone company for 60 days. The 60-day clock begins when the California LifeLine discounts start. 

After staying with the same phone company for 60 days, you may choose to remain with the same phone company or to change to a 

different phone company while keeping the California LifeLine discounts. This requirement means that you can only transfer your California 

LifeLine discounts to a different phone company once every 60 days. Transferring your California LifeLine discounts to a different phone 

company restarts the 60-day clock.

You MAY cancel your phone service or switch phone companies at any time. However, if you are still within the 60-day clock and you cancel 

your phone service or switch phone companies, then you will stop receiving the California LifeLine discounts. There are ways to transfer your 

California LifeLine discounts to a different phone company sooner such as you move to a new address or your phone company fails to 

provide phone service. To learn more, go to Program Guidelines at www.californialifeline.com.

IMPORTANT
INFORMATION ABOUT YOUR 

Customer Must Read
LW-STD211-11.16

CUSTOMER MUST READ
Lifeline is a government assistance program and willfully making false statements to obtain a Lifeline benefit can result in fines, imprisonment, de-enrollment or being 
barred from the program. Lifeline benefits are limited to a single line of service per household. A household is defined, for purposes of the lifeline program, as any 
individual or group of individuals who live together at the same address and share income and expenses. A household may not receive multiple Lifeline discounts. You 
may apply your Lifeline discount to either one landline or one wireless number, but you cannot have the discount on both and you cannot receive Lifeline benefits from 
multiple providers. Note that not all Lifeline services are currently marketed under the name Lifeline. Lifeline is a nontransferable benefit and you may not transfer your 
benefits to any other person, including another eligible low-income customer. Violation of the one-perhousehold limitation constitutes a violation of the Federal 
Communication’s rules and will result in your de-enrollment from the program, and potentially prosecution by the United States Government.

WHAT IT
MEANS
TO YOU:

Knowingly giving false information in order to get a phone can result in you paying fines and/or having your phone turned off. Only one phone is 
allowed per household. According to Lifeline’s definition of a household, a household is one or more people who live together and pay bills together. 
If your household is already receiving a household discount, no other discount is available. You cannot give or let anyone else use your benefits.

ONE LIFELINE SERVICE PER HOUSEHOLD DISCLOSURES:

WHAT IT
MEANS
TO YOU:

WHAT IT
MEANS
TO YOU:

This service is a prepaid service and you must personally activate it by calling 770-200-1000. To keep your account active, you must use your Lifeline service at least once 
during any 30 day period by completing an outbound call, purchasing additional minutes from Company, answering an in-bound call from someone other than Company, 
or by responding to a direct contact from Company confirming that you want to continue receiving Lifeline service from Company. If your service goes unused for 30 days, 
you will no longer be eligible for Lifeline benefits and your service will be suspended (allowing 911 calls and calls to the Company’s customer care center) subject to a 15 
day cure period during which you may use the service (as described above) or contact the Company to confirm that you want to continue receiving Lifeline service from 
Company.

You must use your phone at least every 30 days or your phone will be suspended but you still will be able to call 911 or customer service for 
15 days.

ACTIVATION AND USAGE REQUIREMENT DISCLOSURES:

I hereby authorize the company to access any records required to verify my statements on this form and to confirm my eligibility for the Lifeline program. I also 
authorize the Company to release any records required for the administration of the Lifeline program. I also authorize the Company to release any records required 
for the administration of the Lifeline program (e.g. name, telephone number and address), including to the Universal Service Administrative Company, to be used in a 
Lifeline database and to ensure the proper administration of the Lifeline Program. Failure to consent will result in denial of service.

I authorize the company to have access to any information that is needed to verify my information on this form and to confirm that I am truly 
eligible for this program. I also allow the company to release any records for the purpose of administration and the lifeline program, including but 
not limited to USAC. Failure to consent to this will deny you from the program.

AUTHORIZATIONS:

WHAT IT
MEANS
TO YOU:

ADDITIONAL CERTIFICATIONS:

I meet the income based or program based eligibility criteria for receiving Lifeline service and have provided documentation of eligibility if required 
• I will notify the Company within 30 days if for any reason I no longer satisfy the criteria for receiving Lifeline including, as relevant, if I no longer meet the income based 
or program based eligibility criteria (de-enrolled in the government assistance program identified in the application), I begin receiving more than one Lifeline benefit, or 
another member of my household is receiving a Lifeline benefit. I understand that I may be subject
to penalties if I fail to meet this requirement.
• I am not listed as a dependent on another person’s tax return (unless over the age of 60)
• The address listed below is my primary residence, not a second home or business
• If I move to a new address, I will provide that new address to the Company within 30 days
• If I provided a temporary address, I agree I will verify my temporary residential address every 90 days
• I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law
• I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to re-certify as to my continued eligibility within 30 
days will result in de-enrollment and the termination of my benefits
• The information contained in this certification form is true and correct to the best of my knowledge

I hereby certify, under penalty of perjury, that

I agree that I meet the income and program eligibility for service and I provided proof where needed. I will contact the company within 30 days if 
for any reason I am not eligible for the program anymore? I agree that no one can claim me as a dependent on their taxes unless I am 60 and 
above. The address that I submitted is my main and primary address. If I move, I agree that I will contact the company within 30 days. If the address 
that I gave you today is not my main or primary address, I will verify with the company every 90 days. I agree that giving false information in order 
to get service is a crime. I know at any time, I may be asked to verify my eligibility and if I don’t within 30 days, I may not be apart of the program 
anymore. When I give my signature I am certifying that the information that was given today is true and correct to the best of my knowledge.

12 x 24 See Thru Window Cling

CUSTOMER
ENROLLMENT
DISCLOSURES
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CALIFORNIA

—————   [CUSTOMER MUST READ & AGREE ]—————

Customer
Enrollment Binder

8.5 x 11
Stand Up table sign
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Life Wireless’ monthly service offering is a federal Lifeline and California LifeLine service. Lifeline is a government assistance program, and only eligible consumers may enroll. The program is limited to one 
discount per household, and the service is non-transferable. Handsets are provided by Life Wireless and are not a government benefit. Coverage limitations such as weather, signal strength, and service 
outages may affect wireless mobile phone service, quality, or access to E-911 and/or 911 in the event of an emergency. By removing your wireless cell phone from a residence that does not have other phone 
services, residents may not have a way to make 911 calls during an emergency. IMPORTANT: Consumers who willfully make a false statement in order to obtain the Lifeline benefit can be punished by fine or 
imprisonment or can be barred from the program. Forms of documentation necessary for enrollment: All subscribers will be required to demonstrate eligibility based at least on (1) Household income at or below 
150% of Fed Poverty guidelines for a household of that size; OR (2) the household's participation in one of the federal assistance programs. 1 - Current or prior year's statement of benefits from a qualifying 
state, federal or Tribal program. 2 - A notice letter of participation in a qualifying state, federal or Tribal program. 3 - Program participation documents (e.g.: consumers SNAP card, Medicaid card, or copy thereof). 
4 - Other official document evidencing the consumer's participation in a qualifying state, federal or Tribal program. Income eligibility: Prior Year's state, federal or Tribal tax return, current income statement from 
an employer or paycheck. Social Security statement of benefits. Veterans Administration statement of benefits. Retirement/pension statement of benefits. Unemployment/ Worker's comp statement of benefits. 
Federal or Tribal notice letter of participation in General Assistance. Divorce decree, child support award, or other official document containing income information for at least three (3) months’ time.  Telrite 
Corporation is an Eligible Telecommunications Carrier (ETC), doing business as Life Wireless.

Authorized Retailer

• Free Android Smart Phones  
   Now Available with Free Monthly Service*

• Additional Minutes Available 
   for Purchase

*Android smart phone models may vary

CALIFORNIA
FREE
UNLIMITED&

TALK & TEXT + FREE SMART PHONE

500MB
DATA

22 x 28
Wall Poster

Life Wireless’ monthly service offering is a federal Lifeline and California LifeLine service. Lifeline is a government assistance program, and only eligible consumers may enroll. The program is limited to one discount per household, and the service is non-transferable. Handsets 
are provided by Life Wireless and are not a government benefit. Coverage limitations such as weather, signal strength, and service outages may affect wireless mobile phone service, quality, or access to E-911 and/or 911 in the event of an emergency. By removing your wireless 
cell phone from a residence that does not have other phone services, residents may not have a way to make 911 calls during an emergency. IMPORTANT: Consumers who willfully make a false statement in order to obtain the Lifeline benefit can be punished by fine or 
imprisonment or can be barred from the program. Forms of documentation necessary for enrollment: All subscribers will be required to demonstrate eligibility based at least on (1) Household income at or below 150% of Fed Poverty guidelines for a household of that size; OR 
(2) the household's participation in one of the federal assistance programs. 1 - Current or prior year's statement of benefits from a qualifying state, federal or Tribal program. 2 - A notice letter of participation in a qualifying state, federal or Tribal program. 3 - Program participation 
documents (e.g.: consumers SNAP card, Medicaid card, or copy thereof). 4 - Other official document evidencing the consumer's participation in a qualifying state, federal or Tribal program. Income eligibility: Prior Year's state, federal or Tribal tax return, current income statement 
from an employer or paycheck. Social Security statement of benefits. Veterans Administration statement of benefits. Retirement/pension statement of benefits. Unemployment/ Worker's comp statement of benefits. Federal or Tribal notice letter of participation in General 
Assistance. Divorce decree, child support award, or other official document containing income information for at least three (3) months’ time.  Telrite Corporation is an Eligible Telecommunications Carrier (ETC), doing business as Life Wireless.

Authorized Retailer
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*Free cell phone is dependent on availability of retailer

• Free Android Smart Phones  
   Now Available with Free Monthly Service*

• Additional Minutes Available 
   for Purchase

*Android smart phone models may vary

CALIFORNIA
FREE
UNLIMITED&

TALK & TEXT + FREE SMART PHONE

500MB
DATA

3.5 x 8.5
Handout Flyer

{  A S K  U S  I F  Y O U  Q U A L I F Y  }
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Life Wireless is a Lifeline supported service, a government assistance program. Only eligible customers may enroll in the program. See if you qualify for 
a free phone with free monthly service! Service is limited to one discount per household, consisting of either wireline or wireless service. Forms of 
documentation necessary for enrollment are listed below. Service is non-transferable. IMPORTANT: Consumers who willfully make a false statement in 
order to obtain the Lifeline benefit can be punished by fine or imprisonment or can be barred from the program. Forms of documentation necessary for 
enrollment: All subscribers will be required to demonstrate eligibility based at least on (1) Household income at or below 135% of Fed Poverty guidelines 
for a household of that size, or the percentage guideline for your State; OR (2) the household's participation in one of the federal assistance programs. 1 
- current or prior year's statement of benefits from a qualifying state, federal or Tribal program. 2 - a notice letter of participation in a qualifying state, federal 
or Tribal program. 3 - program participation documents (e.g.: consumers SNAP card, Medicaid card, or copy thereof). 4 - other official document 
evidencing the consumer's participation in a qualifying state, federal or Tribal program. Income eligibility: Prior Year's state, federal or Tribal tax return, 
current income statement from an employer or paycheck. Social Security statement of benefits. Veterans Administration statement of benefits. 
Retirement/pension statement of benefits. Unemployment/ Worker's comp statement of benefits. Federal or Tribal notice letter of participation in General 
Assistance. Divorce decree, child support award, or other official document containing income information for at least three (3) months’ time. Life Wireless 
will NOT retain a copy of this documentation. Telrite Corporation is an Eligible Telecommunications Carrier (ETC), doing business as Life Wireless.

Authorized Retailer

• Free Android Smart Phones  
   Now Available with Free Monthly Service*

• Additional Minutes Available 
   for Purchase

*Android smart phone models may vary

CALIFORNIA

FREE
UNLIMITED&

TALK & TEXT + 
FREE SMART PHONE

500MB DATA

Field reps using kiosks have the same photo audit requirements as a tent �eld rep with the exception of the hanging FCC 
sign.  Every daily photo audit MUST include Sign with Rep Name, ID, current date, all required kiosk documents, clear shot 
of Life Wireless approved apparel and ID Badge, and all parts and pieces for a complete kiosk setup.
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Ring Packet
(with the 6 forms

on the right)

Retailer Photo Audits are only required once a month
The Customer must be handed the Customer Enrollment 
Binder during every activation
No Life Wireless apparel or Photo ID Badge is required, however
representative representing the Life Wireless brand must be
dressed neat and professional
Retailers are subject to random photo audits.  If requested, you 
must submit a current photo of the Customer Enrollment Binder, 
the 8.5x11 Standing Table Sign, the 22x28 Wall Poster a�xed to 
the wall, and the 12x24 Window Cling a�xed to the location 
front window.

Kiosk


